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Commissioners: 

Subject: Opposition to APS Application for Approval of Mete arges 

Charging an existing customer who already has a functioning analog meter $75 just to keep that 
meter is unreasonable, discriminatory, and arbitrary. This charge is unreasonable because an analog 
meter is alreadv in dace and functionha ~romlv,  and should rarely require maintenance or 
replacement upon failure, as in past practice. This charge is discriminatory and arbitrary because 
other customers are not beina chatued for actual installation of a new diaital smart meter. 

According to APS, Digital meter readings will now be done electronically rather than manually for over 
99.5% of APS customers. However, charging $30 per month for analog meter reading to customrs 
who opt-out is unfair, unjust, unreasonable, and discriminatory. The savinas from not hayina to 

Bnv 0.5% of the remain ‘ i  na ani&gm&as. 
1 

As explained above, these proposed opt-out charges are discriminatory, prejudicial, disadvantageous, 
and an “unreasonable difference”-in violation of this ACC statute (underlines added): 

40-334. Discrimination between Dermns, localities or classes of service as to rates, charoes. servi-ce or 
facilities Drohibited 
A. A public service corporation shall nuc as to mtes, chargesf sewief hcilities or in any other B~W, make 
or grant any prefeiz?nce or advantage to any peson or @iect any m m ~  n ~tt? any r;lrel udiw OF d ~ ~ ~ ~ & i a ~ .  
B. No oublic service corDoration shall estab li sh 8 r aintajn any Ltnreasonab le diffkmnce as to rates &ar.eSr 
servite, facilities or in any other respect, either between localities or between classes of service- 

As noted and explained above, such opt-out charges are both unjust and unreasonable, under this 
portion of the statute: 

40-361. &araes bv Dublic service CorDorations reouired to be iust and reasonable: service and facilities 
reauired to be adeauate, efficient, and reasonable: rules and reoulations relatino to charoes or service 
reauired to be iust and reasonable 
A. Charges demanded or received by a public Servce c0r;ooratim for any commodity or service shall be just 
and reasonable. Event un&&l. 
B. Every public service cvpomtion shall furnish and maintain such servicef equipment and hcilities as will 
promote the =feef health, comfort and convenience of its patrons, employees and the publicl and as will be 
in all respects adequate, efficient and reasonable 
C. All rules and regulations made by a pubkc sewice cwpomtioon aR&ting of- pertaining tcr its cfraryes or 
service to the public shall be just and reasmabk. 

Arizona Corporation Commission 
Sincerely, 
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